
RE: CG Docket No. 03-123 

Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number of deafpeople with VRS access, the FCC should do everything in it's power to 
make VRS available to more deafpeople. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate. I urge you to do everything you can to 
make VRS service available to the many deaf people who currently do have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities - Improve service and technology so the 
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent 
telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with fimctionally equivalent telecommunications services. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 , . .  , : ;;/ 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, andTate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
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RE: CG Docket No. 03-1 23 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



Re. CG Docket No. 03- 123 
Federrd Communications Commission (F'CC) 
415 Twelfth Street SW 
Washington, DC 20554 

Dear Chsirman hhrtin. Corntnissioriers Adelstein, Copps, McDowell md  Tale. 

I am writing on behalf of the deaf who use Video Relay Service (VRS) to comicunicate. 
I w a s  appalled to learn that the FCX intends on drastically cutting the VRS rate. arid 
effectively cutting VRS availability for rhc deaf Instcad of seeking to limit the nurnbcc- 
ofdeaf~eople with VKS access, the FCC should d < J  sverything in its power t.o make V X S  
avuilabie to more Lieafpeopie. 

'Many deaf indiciduals use these services in both their work a d  personal lives. li i s  an 
iinpo'lant wac In which thsy communicate with both the hearing and deaf individuals, 1 
crge you to do everything you can to make VRS service available to the many deaf 

ho currently do not hove access to this vital, life-changirig service. 

. ,  

The VRS raw should encourage 7he VRS providers tu: 

e 

k:Ve more deafpcopkaiid not discourage them. from reaching, out to nwrc d e d  
pcapl e. 
Prov!de interpreter iraixing prograins so that !here will hi: m ndecpatc number of 
qualified interpreters for VRS ar;d the lucal deaf communities. 
Provide service uxd teci.mology impro~ements. such as the dcve1opmer.t CT i i w  
videophone equipment, fulfilling rhe Anmican:; with Disabilities Act <All!\) 
mandate of kuictincially equivalent telezoin.mvnicarion.s services 

. ,  U1er.e are inany deaf individuals, their Farnilies m d  co..workers who depend on W S  and 
other wlay services,. 

Please stop any ' J R S  pr6gram cuts, mid fulfill the rrmdate of the Americans with 
Disabilities Act (ADA) to provide deaf people wk!~ hnctionally equivalent 
teleccininiuniciitions services. 

Sincerely, 



Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, the 
FCC should do everyhng in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. 

I urge you to do everything you can to make VRS service available to the many deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

! .~ . Li  

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new videophone 
equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of functionally 
equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fuliill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 

Sincerely yours, 

James B. Young 

CC / Florida Assodation of the Deaf, 5107 14fhSt. West, Bradenton, F'L 34207 
National Association of the Deaf, 8630 Fenton St., Suite 820, Silver Spring, MD 20910-3819 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDoweU, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
avmlability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and Will the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-1 23 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualiied interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 

Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number of deaf people with VRS access, the FCC should do everythmg in it’s power to 
make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal 
life. It is an important way in which Uwe communicate. I urge you to do everything you can to 
make VRS service available to the many deafpeople who currently do have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities - Improve service and technology so the 
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent 
telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
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RE: CG Docket No. 03-123 

Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number of deaf people with VRS access, the FCC should do everything in it's power to 
make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal 
life. It is an important way in which L'we communicate. I urge you to do everything you can to 
make VRS service available to the many deaf people who currently do have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities - Improve service and technology so the 
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent 
telecommunications services is met 

I, along with other deafindividuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Thank you, 



.- 

RE: CG Docket No. 03-123 

Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number of deaf people with VRS access, the FCC should do everythmg in it's power to 
make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal 
life. It is an important way in which Iiwe communicate. I urge you to do everythmg you can to 
make VRS service available to the many deaf people who currently do have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities - Improve service and technology so the 
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent 
telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Thank you, 



RE: CG Docket No. 03-123 
Federal Communicafions Commission (FCC) 
445 Twelfth S m  SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Cow,  McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everythmg in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, we these services in both my work and personal life. It is an 
important way in which h e  communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS Service available to the many deaf people who currently do 
not have access to this vital, life-chauging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualiiled interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



I 

S i n d y ,  

RE: CG M e t  No. 03-123 
Federal Communications Commission (FCC) 
445 Twelftb Street SW 
Washington, DC 20554 

Dear chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with botb hearing and deaf individuals. I urge you to 
do everytbmg you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reacbing out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpretem for VRS and the local Deaf communities 
provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individtds, their families and coworkers, depend on VRS and other 
relay seMm. 

Please stop any VRS program cuts and fultill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
rhat the FCC staffis intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this via life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfiu the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications senrices. 

Sincsrely, 7 



RE: CG Docket No. 03-123 
Federal Coolm~calions Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deafpeople with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deafindividuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-cbanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there wil l  be an adequate number of 
qualified interpretem for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkm, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to p v i d e  deaf people with functionally equivalent telecommunications services. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deafpeople with VRS access, 
the FCC should do everythmg in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpretem for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



May 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, And Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other 
deaf and hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent 
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf. 
Instead of seeking to limit the number of deaf people with VRS access, the FCC should 
do everything in its power to make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work 
and personal life. It is an important way in which I/we communicate. I urge you to do 
everything you can to make VRS service available to the many deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities - Improve service and 
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally 
equivalent telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Printed Name 
Address 
City City 

Printed Name 
Address 



May 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: CG Docket No. 03-123; TRS Fund - Drastic V R S  Rate CMts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, And Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other 
deaf and hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent 
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf. 
Instead of seeking to limit the number of deaf people with VRS access, the FCC should 
do everything in its power to make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work 
and personal life. It is an important way in which I h e  communicate. I urge you to do 
everything you can to make VRS service available to the many deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities - Improve service and 
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally 
equivalent telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature m ,b 



May 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

? 

,~ .,, " ,;,  

, ' ;c-#c(/ 

CG Docket No. 03-123: TRS Fund - Drastic VRS Rate Cuts 

Dear Chairman Martin, 

I am a hearing person and use Video Relay Service (VRS) to communicate with other 
deaf and hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent 
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf. 
Instead of seeking to limit the number of deaf people with VRS access, the FCC should 
do everything in its power to make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work 
and personal life. It is an important way in which I/we communicate. I urge you to do 
everything you can to make VRS service available to the many deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities - Improve service and 
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally 
equivalent telecommunications services is met 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Commissioners Adelstein, Copps, McDowell, And Tate: 

Signature & R w  
Printed Nam 
Address 
City 



May 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

> .. 3 :3g[ 

CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, And Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other 
deaf and hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent 
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf. 
Instead of seeking to limit the number of deaf people with VRS access, the FCC should 
do everything in its power to make VRS available to more deaf people. 

I ,  along with other hearing and Deaf individuals, use these services in both my work 
and personal life. It is an important way in which Vwe communicate. I urge you to do 
everything you can to make VRS service available to the many deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities - Improve service and 
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally 
equivalent telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature 
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RE: CO DO&& NO. 03-123 
Federal Oonmaunrea * tiomcommiasion(Fcc~ 
445 Twelfeh Street SW 
Washington, DC 20554 

Dear Chairma0 M a  commissioners Adelstein, Copps, McDaweU, and Te. 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam 
that the FCC staff is intent on drayicaly cutting the VRS rate, and effectively cutting VRS 
availability fa the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the Fcc should do cvwyding m its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
impoaant way in which Ywe communicate with both hearing and deafmdividuals. I urge you to 
do everything yw can m make W .service available to the many deaf people who cunently do 
not have access to this via iife-changing service. 

Tbc VRS rate should encourage the VRS pmviders to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Pmvide intewetertrainingprograms SothatthereWiUhaa adequatenumber of 
quatified interpmtms for VRS and UK local Deaf communities 
provide service and technology impvments. such as the development of new 
videophone equipment, fulfilGng the Americaas with Disabilities Act (ADA) mandate of 
functionally equivalent tekcamm&cations services 

5 dong witb otber deaf individuals. their families and cowmke~, depeod 011 VRS and omer 
relay services. 



May 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 . .  

....., ~ 

Re: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, And Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other 
deaf and hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent 
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf. 
Instead of seeking to limit the number of deaf people with VRS access, the FCC should 
do everything in its power to make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work 
and personal life. It is an important way in which I/we communicate. I urge you to do 
everything you can to make VRS service available to the many deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities - improve service and 
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally 
equivalent telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 



Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: - 

'I 
I am a hearing person and use Video Relay Service (VRS) to 

communicate with other deaf and hard-of-hearing individuals. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS 
rate, and effectively cutting VRS availability for the deaf. Instead of seeking 
to limit the number of deaf people with VRS access, the FCC should do 
everything in its power to make VRS available to more deaf people. 9 

I, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which llwe 
communicate. I urge you to do everything you can to make VRS service 
available to the many deaf people who currently do not have access to this 
vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

-Serve more deaf people, not discourage them from reaching out to more 
deaf people 
-Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
- Provide service and technology improvements, such as the development . 
of new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other hearing and deaf individuals, their families and 
coworkers, depend on VRS and other relay services. 

Please stop any VRS program cuts and fuKll the mandate of the 
Americans with Disabilities Act (ADA) to provide deaf people with 
functionally equivalent telecommunications services. 

i 



Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to 
communicate with other deaf and hard-of-hearing individuals. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS 
rate, and effectively cutting VRS availability for the deaf. Instead of seeking 
to limit the number of deaf people with VRS access, the FCC should do 
everything in its power to make VRS available to more deaf people. 

I ,  along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which I/we 
communicate. I urge you to do everything you can to make VRS service 
available to the many deaf people who currently do not have access to this 
vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

-Serve more deaf people, not discourage them from reaching out to more 
deaf people 
-Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
- Provide service and technology improvements, such as the development 
of new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other hearing and deaf individuals, their families and 
coworkers, depend on VRS and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the 
Americans with Disabilities Act (ADA) to provide deaf people with 
functionally equivalent telecommunications services. 

Sincerely, " 



R E  CG Docket No. 03-123 
Federal Coumwm 'cations Commission (PCC) 
445TweWlhStreetSW 
Washington, DC 20554 

Dear chairman Martin, Commissioners Adelstein, Copps, Mchwell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deafindividuals, use these services in both my work and personal life. It is an 
impOaant way in which h e  Communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

'he VRS rate should enmuage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs sothat there win bean adequate numbex of 
qualified interpreters form and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videopbne &pmW fulfilling the Americaas with Disabilities Act (ADA) mandate of 
funmoMuy equi-t telecommunications servim 

I, along with otber deaf individuals, their families and coworkers, depend on VRS and other 
relay servim. 

Please stop any VRS program cuts and fulfin the mandate of the Americans with Disabilities Act 
(ADA) to pviAe. deaf- with Rmctionauy equivalent &emmmunidons services. 



RE: CG Docket No. 03-723 
Federal CommuniePtions conmusm * ;wCpcC) 
445 Twelfth Strect SW 
Washington, DC 20554 

Dear chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit rbe number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with otherLhfindividual6, use these services in& my work and personal life. It is an 
i m p t m t  way in which Vwe mmmunicate with both hearing ahd deaf individnals. I urge you to 
do everything you caa to make VRS service available to the! many deaf people who currently do 
not have access to this vital, life.-changing service. 

T h e w  rate shouldencourage t h e w  providers to: 

Serve more deafpeople, not discourage themfiomreackg out to more deaf people 
provideintapreterhainingprograms sothat there will be an adequate number of 

h v i d e  service and technology improvements, such as the development of new 
videophone qpipment, fuWling the Americans with Disabilities Act (ADA) mandate of 

qualifiedinqxeters forw and the local Dcafmmmunities 

functionally @dent  celewmmutlicatiws serrices 

I, along with other deaf individuais, their families and coworkers, depend on VRS and other 
relay SeMces. 

Please stop any VRS pogrpm cuts and fulfill the maadate of the Americans with Disabilities Act 
(ADA) to &nuvide deaf people with funcIh&y equivalent telecommunicatiws services. 

sincerely, 



RE: CG Docket No. 03123 
Federal C0-W Conuuissim (FCC) 
445 Twelfth Street SW 
wadlington, Dc 20554 

Dear chairman Miulin, CommissionerS Adelstein, Copps, Mchwell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the numbex of deafpeople with VRS access, 
the FCC should do evayrhing in its power to make VRS available to more deaf people. 

I, along with other Lkaf individuals, use these services in both my work and personal life. It is an 
importmt way in which llwe conmnmicate with both hearing and deaf individuals. I urge you to 
do eveaytbing you can to make VRS service available to the many deafpeople who currently do 
not have access to this vital, life-chauging service. 

The VRS rate shouldencourage thew providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interp.tertrainingprograms sothat there win be an adequate number of 

Provide service and technology improvements, such as the development of new 
vidmphone equipment, fultilling the Americans with Disabilities Act (ADA) mandate of 

qualifidinterptem f o r m s  rad the local Deafcommuniries 

functionaly equivalalt t e l ~ ~ ~ c a t i o n s  services 

I, along with other deaf individuals, their fpmities and coworkers, depend on VRS and othe1 
Ieiay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with fimctiolully equivalent t d ~ u u i c a t i o n s  services. 



RE: CG Docket NO. 03-123 
F e d e r a l C B m m u a i a t i o n s ~  'on W C )  
445 Twelfth stzeer sw 
washington, Dc 20554 

Dear chaimutn Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do ev-g in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use. these services in both my work and personal life. It is an 
impoaant way in which M e  conrmunicate with both bearing and deaf individuals. I urge you to 
do everything you can tomake VRS service available to themany deafpeople who currently do 
not have access to this vital, life-changing service. 

ThaVRS~~lteshoolden~getheVRSprovidasto: 

Save more deaf people, not discimage them from reaching out to more deaf people 
Provide interpreter training programs 80 that there win be an adequate number of 
qualitiedinterpretersforvRsandthcldDeafcommunities 
Provide service and technology improvements, such as the development of new 
videoptme eqnipment. fulfilling the Amaicans with Disabilities Act (ADA) mandate of 
f u n u i d y  equivalent telecommunications services 

I, along with o t h  deafindividuals, their families and coworkers, depemd on VRS and other 
relayserviw. 

Pkase stop any VRS program cuts and fulfin the man&& of the Americans wim Disabilities Act 
(ADA) to provide deaf people with f u n c t i d y  equivalent telecommunications seMm. 



Video Relay Services and the FCC 
everal years ago, 
the Federal Com- 
munications 
Commjssion in 
Washiribon, D.C., 

. . approvedfunding 
for a new source of telecom- 
municaGon for dqyand 
hard-of-heariri&eople to 
use'- Video Relay Service, 
.Deafpeople ;ari@ll a VRS 

provider on a qeb cam, and 
an interpretei (&munica- 
tion assistant) u;ili appear 
on screen foPtF&ao.sign in 
their nati?e'si~J&guage to 
make a phone call to a third 
party. 

Instead of usine TTY'to 
type messages &'the relay 
operator through the TTY 
relay service, deaf people 
will communicate by sign 
language through the inter- 
preter to provide voice com- 
munication wit$ a third 
party on the telephone. 

Many deaf people in 
personal and emfloyment 
situations use VRS as a criti- 

cal communication tool to 
make phone calls to bearing 
people. funding for VRS, provid- 
Because of VRS, many 

deaf people have switched 
from using TTY relay ser- 

operator for TTY. 
When the FCC approved 

ers immediately set up VRS 
centers across the country, 
which put qualified inter- - 
preteriin sLort supply. In 
the Kansas City area, two 

. ., ,,: ...,. ? . > . . .  , . , ,  

preter on VRS is that using 
VRS is much faster than 
typing on TTY. Some deaf 
people do not have good 
English or typing skills to 
communicate well on TTY. 

The higher cost of using a 
qualified interpreter in the 
top tier of levels 4 and 5 eas- 
ily can run's30 per hour or 
more for VRS compared to 
$12 per hour for a regular 

the area. Hospital;, police 
departments, local govern- 
ments and other organiza- 
tions are having a diilicult 
time,finding qualified inter- 
preters upon short notice 
of one or two days for deaf 
people, , . 

The yiiting list for inter- 
preter$ bas grown to one 
to sevef week: I went to 
an Olat\, e,Medical Center 

to the Olathe Medical %en- 

k 

centers. 
The FCC now is revie 

and development of more 
qualified interpreters. Deaf 
people are encouraged to '' 

send their comments to 
Kevin Martin, FCC chair. 5 

[ 
I: 

- Leoriard Hall writes a 
weekly column'for the deaf 
community and can be 
rewhed at Legalnetwk@aol.. 
corn. E' 
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1 Better than cake, candles or gift wrap,.. 
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used to, anyhow. 
. .My birthday these days, 
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em- like manypeople my age, in-law,(I have a lot.) Tho 
1 is less about "Whaf am I . brothers-in-law. My neph- 
ur gonnaget?" and more about ews. 

birthday weeks in "How am I ~ I opened an e-mail from a 
Realtor-turned-friend who advance, mostly throughthe How's%& 
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get?" weight? H vision? birthday. I got an e-mail 
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I'm not sure where I'm 
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everal years ago, 
the Federal Com- 
,munications 
Commj:sion in 

‘Washirigton, D.C., 
Y : approvd funding 

for a new source of telecom- 

party. ,, 

Instead of using TTY’to 
type messages to the relay 
operator through the TTY 
relay service, deaf people 
will communicate by sign 
language through the inter- 
preter to provide voice com- 
munication wit$ third 

Many deaf people in 
personal and employbent 
situations use VRS as a criti- 

party on the telep 1 .  , one 

cal communication tool to 
make phone calls to hearing 
people. funding for VRS, provid- 

Because of VRS, many’ 
deaf people have switched 
from using TTY relay ser- 

operator for TTY. 
When the FCC approved 

ers immediately set up VRS 
centers across the country, 
which put qualified inter- 
preters in short supply. In 
the Kansas City area, two 
VRS providers set up call 
centers employing 40 to 60 
ualiied level 4 and 5 inter- 

VRS is much faster than 
typing on TTY. Some deaf 
people do not have good . 

English or typing skills to 
communicate well on TTY. 

The higher cost of using a 
qualified interpreter in the people, 
top tier of levels 4 and 5 eas- 
ily can run’$30 per hour or 
more for VRS compared to 
$12 per hour for a regular 

departments, local govern- 
ments and other organiza- 
tions are having a difficult 
time finding qualified inter- 
preters upon short notice 
of one or two days for deaf 

The qiit:hglist for inter- 
preters has grown to one 
to several weeks. I went to 
an Ola&Medical Center 

funds to invest in training 
and development of more 
qualified interpreters. Deaf < 
people are encouraged to ’: 
send their comments to [ 
Kwin Martin, FCC chair. ’; 

-Leonard Hall writes a ’‘ 
$ 

weekly column jor the deaf 1 
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birthday. I got an e-mail 
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Video Relay Services and the FCC 
everal years ago, 
the Federal Com- 
.munications 
Commjssion in 
Washiribon, D.C., 

II : , approve3funding 
for a new source of telecom- 

their native’sig@nguage to 
make a phone’cill’to athird 
party. 
Instead of using TTY’to 

type messages t i the  relay 
operator through the TTY 
relay service, deaf people 
will communicate by sign 
language through the inter- 
preter to provide voice com- 
munication wit9 third 

Many deaf people %n 
personal and emfiloybent 
situations use VRS as a criti- 

party on the telep I .  , one 

cal communication tool to 
make phone calls to hearing 
people. funding for VRS, provid- 

Because of VRS, many’ . 
deaf people have switched 
from using TTY relay ser- 

operator for TTY. 
When the FCC approved 

ers immediately set up VRS 
centers across the country, 
which put qualified inter- 
preters in short supply. In 
the Kansas City area, two 
VRS providers set up call 
centers employing 40 to 60 
ualied level 4 and 5 inter- 

VRS is much faster than 
typing on TTY. Some deaf 
people do not have good 
English or typing skills to 
communicate well on TTY. 

The higher cost of using a 
qualified interpreter in the 
top tier of levels 4 and 5 eas- 
ily can run $30 per hour or 
more for VRS compared to 
$12 per hour for a regular 

departments, local govern- 
ments and other organiza- 
tions are having a difficult 
time,finding qualified inter- 
preters upon short notice 
of one or two days for deaf 
people, , . 

?be Waiting list for inter- 
preters &as grown to one 
to several weeks. I went to 
an Ola$e.Medical Center 

afternoon and..vas.referred 
to the Olathe Medical %en- 
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funds to invest in training 
and development of more 
qualiied interpreters. Deaf :.: 
people are encouraged to ,: 
send their comments to 1 
Kevin Martin, FCC chair. i; 

il r: - Leofiprd Hall wr i t e  a 
weekly columnfor the deaf E community and can be :, 
reached at Legalnetwk@aol. i: 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access. 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. 1 urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 




